
Natural Gas Utility

Total Switching 
Customers

Residential 
Switching Customers

Commercial 
Switching Customers

Industrial Switching
Customers

# % % of 
Load # % % of 

Load # % % of 
Load # % % of 

Load

Columbia Gas of PA 59,197 13.3 70.0 48,628 11.9 12.2 10,370 28.2 68.3 199 68.9 99.6

National Fuel Gas 23,736 11.1 70.7 18,942 9.6 11.4 4,382 27.1 77.3 412 69.1 99.2

PECO 82,972 15.0 69.2 69,565 13.7 13.4 12,790 28.7 58.9 617 100 100

Peoples Natural Gas 
Company, LLC 87,848 13.0 72.0 74,530 12.0 12.0 12,993 24.0 74.0 325 79.0 100

Philadelphia Gas Works 34,609 6.8 63.3 30,244 6.2 6.9 4,199 15.9 59.5 166 33.5 99.3

UGI Utilities 104,541 15.0 92.3 81,623 13.1 12.6 21,854 31.1 81.1 1,064 61.1 99.9

Valley Energy 77 1.0 85.3 0 0 0 57 6.3 37.8 20 80.0 98.8

Statewide Total 392,980 12.5* 82.1** 323,532 11.2 11.5 66,645 26.8 72.8 2,803 67.1 99.8

(Approximately 2,878,148 Residential +  248,290 Commercial + 4,176 Industrial = 3,130,614 Total Customers)

*   Percentage based on the total number of customers of natural gas distribution utilities subject to  Chapter 22, Natural Gas Competition, of the Public Utility Code, 
     66 Pa. C.S. §§2201 – 2212.

**  Percentage represents alternative supplier load (volume of gas in MCF) billed during the reporting month, compared to the total load of the gas company.

*** In order to include information regarding the number of customers who have switched during the reporting month together with the percentage of load (volume of     	
 gas in Mcf) delivered by alternative suppliers, it is necessary to compile actual usage information based on monthly customer meter readings and billing processes.      

     Complete usage data is not immediately available with the settlement process ranging from 30 to 60 days.
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